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March 17, 2020

To Our Valued Customers:
Re: Essential Freight and Essential Services

Gardewine and Courtesy Freight Systems move a wide range of diverse freight including
groceries, pharmaceuticals, and a variety of general freight to support various industries. \WWhen
unexpected events occur (Pandemic, Natural Disaster, etc.) and we face abnormal demands on
our resources (in particular equipment and drivers) we must focus our efforts toward ensuring
essential freight is delivered as our first priority. Essential freight includes (but is not limited to)
items such as food, medical supplies and equipment, sanitation materials, and other emergency
items.

When these situations arise, we will communicate to our customers regarding disruptions due to
capacity issues, and move all freight in order of priority as resource availability permits.

If you have any questions, please do not hesitate to contact us.

Yours truly,

Darin Downey
President and COO



